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Meet Your Team!

Write contact information of WISe team members, natural supports (friends, family,
etc.), and formal supports (lawyers, probation oﬃcer etc.)
Role/Connection

Name

Phone Number

Initial Appointments
Monday

Tuesday

Wednesday

Thursday

Friday

9:00 AM
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00 PM
3:00 PM
4:00 PM
5:00 PM
6:00 PM
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Welcome to the WISe+ Participant and
Family Guide!
Thank you for trusting Excelsior Wellness Center to provide WISe for you or a family
member. Your team is looking forward to beginning with you. No matter how hard the
journey may be, know that your team will do their best to stay with you along the way.
In your hands, you hold an introduction to your services. Many topics are covered but
keep in mind that your team is your best resource. Please feel free to ask your team
questions for clariﬁcation or for more information than is included here.

Commonly Used Terms
There are a lot of new terms that may be used either in this manual or in speaking with
your WISe team. Below is a brief introduction to some common terms, phrases and
acronyms, many are given more detail in later sections.

Ancillary Provider
ARY
Becca Bill
BRS
CANS
Care Coordinator
CFT
CHINS
Clinician
CLIP

Community Response

A service provider who is not employed by Excelsior.
At-Risk Youth Petition; a legal petition that a parent or custodial guardian can ﬁle with the
court to address the risky behaviors of their dependent youth.
Named after Rebecca Hedman, this Washington State bill formally refers to the Truancy, ARY
and CHINS petitions. Informally, it is the term used speciﬁcally by the school administration
when they ﬁle with a court when a student has been truant a certain amount of hours.
Behavioral Rehabilitation Services; a state funded living and placement option that is only
accessed by participants in foster care.
Child and Adolescent Needs and Strengths; a periodic assessment to get the most
up-to-date snapshot of the participant’s current situation.
The facilitator of the CFTs, reviews CANS Assessment, goals and maintains contact with
team members.
Child and Family Team meetings; may also refer to the people on the team itself.
Child In Need of Services Petition; a legal petition that a parent, custodial guardian, or youth
can ﬁle with the court that requests temporary relocation of the youth outside of the home
so that the family can work with a therapist for reuniﬁcation.
The WISe therapist working with the participant.
Children’s Long-term Inpatient Program; an intensive psychiatric inpatient mental health
program reserved for people between ages 5-18. Enrollment is based on need, previous
attempts of the participant and family to address the needs, and the decision of a formal
local taskforce. CLIP availability is limited and there are only a few facilities in Washington.
An Excelsior team available 24/7 to assist in de-escalation and crisis management for
participants and their parents/caregivers; available at (509) 703-2170.
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CPS

CRC

Cross-System
Care Plan

Child Protective Services; a DCYF program that provides case management and investigation
into allegations of child neglect and abuse.
Crisis Residential Center; a state-funded program that primarily works with runaway and
homeless youth between the ages 12-17. Placement at a CRC must be voluntary and can be
facilitated by the individual and their custodial guardians, law enforcement, or a DCYF social
worker. Placement goals are typically to reunify after family mediation and there is a limit to
the amount of time a person can stay in the program. For state dependent youth in foster
care, the goal may be to provide a safe space so a social worker to identify a new foster
placement.
The plan created at monthly CFTs that guides the participant, family and team; sometimes
known by the acronym “CSCP.”

DCYF

Washington State Department of Youth and Family, oversees CPS, FRS, and other
organizations.

DSHS

Washington State Department of Social and Health Services; oversees DCYF and other
state programs.

Family Partner
FRS
Groups

The peer partner working with the parent(s)/caregiver(s) who uses their own lived
experience as a guide for participants and families.
Family Reconciliation Services; a DCYF program that provides case management and
resources on a voluntary basis for families accessing diﬀerent levels of care and services.
Oﬀered group sessions for participants and family members to increase skills and
knowledge; therapeutic in nature and can help meet goals.

ITA

Involuntary Treatment Act; if a Designated Crisis Responder (DCR) believes that an individual
is a risk to themselves or others they can temporarily detain a person in an inpatient setting
for treatment. Holding someone against their will beyond 72 hours requires a court decision.

JRA

Juvenile Rehabilitation Administration; term is formally for the JRA division of the
Department of Social and Health Services that oversees the juvenile detention facilities in
Washington. Informally, it may be used to refer to detention itself.

LRA

Least Restrictive Alternative; if necessary a psychiatric inpatient program can request
that a court order a conditional release from their program. Violating an LRA may result
in a person’s immediate return to an inpatient program.

Life Domain

A term used on the CANS Assessment that refers to separate aspects of life (e.g. Sleep,
Family Functioning, Resilience, etc.).

Outpatient

Short-hand term to signify when a participant does not need a full team and may want to
have just a therapist; related to traditional outpatient counseling.

Participant

The individual receiving WISe; often used interchangeably with “service participant,”
“youth,” and “client.”

Provider

A person who oﬀers a formal service to the participant or family; often “service provider.”

ROI

Release of Information; A formal document that can be completed either electronically or
on paper that gives consent for your team to communicate speciﬁc information to outside
people and programs. Individuals aged 0-12 will require the signature of their custodial
guardian. For people who are aged 13 and older, they can legally consent alone and a
guardian’s signature is not required.

Safety/Crisis Plan

A plan developed by the Clinician and the participant that outlines what is helpful and
unhelpful during crisis.
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Service Plan
SMART Goals

The plan for therapeutic services created by a Clinician with the participant; this will be
mirrored in the Cross-System Care Plan.
Used when creating goals and service plans; the acronym stands for speciﬁc, measurable,
attainable, realistic and time bound.

SUD

Substance Use Disorder; often the short-hand term for Substance Use Disorder
treatment and services. May refer to either inpatient or outpatient treatment.

WISe

An acronym that stands for “Wrap-around with Intensive Services.”

Youth Partner

The peer partner working with the participant who will use their lived experience as a guide
for the participant and family.

Diﬀerences Between Traditional Outpatient Counseling
and WISe
Traditional outpatient counseling services and WISe are similar but oﬀer diﬀerences
that may be beneﬁcial to service participants, youth and families. WISe stands for
Wraparound with Intensive Services and may be seen as another level of therapeutic
interventions to assist where less intensive counseling may have been inadequate.

Traditional Outpatient Counseling
�
•
•

Participants come into the oﬃce for a therapy session on a schedule determined
by need, insurance and availability.
Individual sessions usually involve only the participant and the therapist, though
families and others may participate at times.
The relationship between the therapist and the participant is just one relationship
among many with little cross-discussion between the therapist and other
providers.

WISe
•
•
•
•

Entry into WISe is based on meeting criteria for more intensive services.
Therapy sessions will occur weekly and will be in an oﬃce or in the community
depending on availability and comfort.
The participant has a team of people who meet monthly with them and work
together to help the participant reach their goals.
The team members will have weekly meetings and check-ins with the participant
and family.

As with any therapeutic intervention, the goal is to prepare the participant to rely on
their family, natural supports, and lower levels of care for ongoing success. In WISe, this
is done with input from the participant and family.
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No Such Thing As A “Fix”
Therapy is an intensely personal experience that requires hard work and dedication.
There will be set-backs, times that feel like things are going in reverse, times when a great
deal of progress is made and breakthroughs. These are typical signs of growth and there
is no universal experience.
There is also no “ﬁx” for anyone who enters therapeutic services–an individual is not
broken. However, a person can learn new strategies, ways to express themselves in a
healthy manner, and gain in ability to rely on natural supports to assist them when they
feel unwell. This will take a team of people to accomplish; a family and a circle of
supports will have almost as much to learn as the individual.

Mandatory Reporting
Any employee at Excelsior Wellness Center is a legally mandated reporter. In general, this
means that without prior consent a staﬀ member must make a report to law enforcement,
relevant authorities such as CPS, or a threatened individual when there is:
• Suspicion of abuse or neglect
• A threat to harm self or others
• To prevent a clear and immediate danger to a person or persons
• A legal subpoena that requires communication with law enforcement and the court.
• For more information about mandatory reporting laws please visit:
www.dshs.wa.gov/altsa/home-and-community-services/mandatory-and-permissive-reporters
DCYF: Call for more information, 1-800-562-5624

Consent
Washington State law is clear about how a person may consent or not consent for mental
health and other services. In general and without other legal mandates in place,
participants who are 0-12 years old, consent will be obtained from the custodial parent or
guardian. When a participant is at least 13 years old, consent must be obtained directly
from the participant.
This means that after age 13, a participant must consent to allow any other entity or
person to receive information about their services. For example, they will be asked for
consent to share information with parents, caregivers, schools, ancillary service providers,
attorneys, family and friends. Consent must be given willingly and is never coerced.
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For an explanation of when consent is not necessary, please see “Mandatory
Reporting” above. Additionally, consent is not necessary for entities and individuals
within Excelsior Wellness Center, though may be needed for Excelsior Holistic School
as it functions separately.

Process for New Participants
Here is an outline of what the ﬁrst month of WISe should look like:
CANS Screen
Intake
Introductions

A Child and Adolescent Needs and Strengths (CANS) Screen is completed that will
determine eligibility for WISe.
To complete an intake, there’s a series of legal permissions and historical data that must be
gathered before a participant is provided a team.
After intake a team is assigned that consists of a Care Coordinator, Clinician and Peer
Support. Introductions will be made as services begin.

Weekly Sessions
Begin

After introductions, there will be weekly meetings and sessions with team members; WISe
is an intensive program and these sessions are critical. The participant and family will have
access to the team for responses to crisis.

CANS Assessment

Within the ﬁrst thirty days, a full CANS Assessment is completed. Much of the information
from the original CANS Screen is used with additional domains and data. The CANS
Assessment will be reviewed and updated at least every 90 days during WISe.

Child and Family
Team Meetings
(CFTs)

The ﬁrst CFT is scheduled and held within 30 days of entry into WISe. This will be the
ﬁrst gathering of all available service providers, natural supports, and other team
members. CFTs are the backbone of WISe and from which all goals are set, monitored,
and updated. These are then held at least monthly.

After the ﬁrst month it will just be weekly sessions, responses to crisis, CFTs and a
90-day update on a CANS Assessment. Much of the above information will be detailed
in the following sections.

EXCELSIOR WELLNESS CENTER | WISe+ Participant and Family Guide

7

Six Phases of WISe
WISe is a process that a participant, their family, and their supports will go through. Six
phases within WISe have been identiﬁed as a person progresses. Please keep in mind
that progression through the phases is not linear—for example a person may be in phase
three, experience a crisis, and return to phase two. There are no time frames for each
phase, either; a participant could spend months in one phase and days in another. The
phases are a guide for progress, not a standard.

Engagement
•

•
•
•

The participant begins the process of getting to know their team members. Trust is
earned, not given, and this is where the team starts to do so. Address needs and
concerns.
Explore participant and their families’ strengths, needs, culture and vision
Orient the family and participant to the WISe process
Gain collaborative participation of team members

Assessment
•
•
•

Continue meeting and engaging on areas of strengths, needs, culture and vision
Begin initial documentation (including CANS Assessment scores)
Complete a narrative approved by the participant and family

Teaming
•
•
•
•

Engage and gain participation of current and potential team members
Explain the team process
Elicit commitment to the process
Make necessary meeting arrangements

Service Planning and Implementation
•
•
•
•
•
•
•

Create an initial Cross-System Care Plan
Establish ground rules to guide team meeting
Base care planning on the current CANS Assessment scores
Establish a Team Mission that will guide the team
Prioritize a set of needs from the perspective of the participant
Identify team tasks and roles to meet goals
Identify potential problems and crises and create crisis prevention and response plan
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Monitoring and Adapting
•
•
•

Implement and monitor the Cross-System Care Plan
Ensure the plan is continually revisited and updated at the team meetings
Maintain awareness of satisfaction and “buy-in” of team members

Transition
•
•
•

Plan a purposeful transition out of WISe
Celebrate successes and frame transition proactively and positively
Ensure the youth and family continue to experience success after WISe and provide
support if necessary

10 Principles of WISe
Just as there are a set of WISe phases, there are a set of guiding principles. These are the
foundation of WISe and the key to encouraging success.

Family and Participant Voice and Choice
•
•
•
•

It is a foundational philosophy in WISe that a participant and their family have the
best knowledge of the needs and struggles that they face
The participant and family perspectives and preferences are prioritized
Supports and services are determined by the participant and the family
The participant and family and equal partners in planning and implementation; no
one member of the team outranks another

Team-Based
•
•
•

The WISe team consists of individuals committed to the family and participant
The team should ideally be no more than 25%-50% professionals; this can be a goal
to work toward
The family and participant decide who is on their team

Natural Supports
•
•
•

The care plan reﬂects activities and interventions that draw on the sources of
natural supports
The team will help build natural supports if none are identiﬁed
It is the natural supports who will be the greatest assistance to a participant after
they have transitioned out of WISe
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Strengths-Based
•
•

The healthy activities and ways of thinking of the participant, family and community
must be a central part of individualized service planning
Team members believe that strengths ultimately resolve concerns

Collaboration
•
•
•

All team members work cooperatively and share responsibility for developing,
implementing, monitoring and evaluating the WISe plan
The plan reﬂects blending of team members’ perspectives, knowledge and
resources
Planning and services are comprehensive and address the needs in all life domains
and system mandates

Home and Community-Based
•
•

The team implements services and support strategies that take place in the most
inclusive, most responsive, most accessible and least restrictive setting possible
Services and supports safely promote participant and family integration into home
and community life

Culturally Relevant
•

•

•

The WISe team demonstrates respect for and actively builds upon the values,
preferences, beliefs, culture and identity of the participant, their family and their
community.
Supports are designed, delivered, and incorporated with respect for religious
customs, regional racial and ethnic values, sexual preference, gender identity, and
beliefs of the participant and family.
Team members value diversity and are aware of and accept diﬀerences

Individualized
•

Services and supports are based on speciﬁc needs of the participant and family and
do not depend on one speciﬁc type of therapy or counseling.

Unconditional
•

•

The team agrees to change services and supports as the needs of the youth and
family change, to not deny care because of extreme severity of disability, and to
never reject or eject the youth and family from WISe
The only barriers to WISe are if the participant opts out of services, turns 21 years
old, and/or moves out of the county, though the goal is for the participant to move
past the need for WISe
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Outcome-Based
•

•

The team ties the goals and strategies of the plan to observable and measurable
indicators of success, monitors progress in terms of these indicators and revises the
plan as necessary
The team uses SMART goals in treatment planning to measure success:
o Speciﬁc
o Measurable
o Attainable
o Realistic
o Time-bound

CANS Outline
The Child and Adolescent Needs and Strengths (CANS) Assessment(s) are a critical part
of WISe. By this point, you’ve already completed the CANS Screen as this is the initial
assessment that decides eligibility into services. This screen relies on an algorithm to
determine what level of care a participant may enter. Within the ﬁrst thirty days of
enrollment, the full CANS Assessment is conducted by your assigned Care Coordinator.
This is a good opportunity for your Care Coordinator to learn more about your family,
circumstances, and best tools to overcome obstacles. The CANS Assessment is then
updated at least every 90 days of services after that.
In general, the CANS Assessment scores many diﬀerent aspects of life on a scale from
0-3, with a basic goal to have as many 0s and 1s scored as possible during the course of
services. These scores will be used when creating goals. Here’s a more detailed look at
what the scores mean:

0

This means that there is no need to improve on the life domain or strength. If a
strength, it may be a great score to use to decrease the score of a pressing need.

1

Commonly referred to as “watchful waiting,” this score indicates that there may be a history
of the need, or a strength that is helpful but could still use a little work. This is a score to
keep an eye on.

2

This score is meant to convey that there is work to be done before the strength is useful
or the need is decreased. Think of this score as an indication that a plan should be made
to lower the score.

3

Meant to show that the life domain needs immediate work to prevent harm or salvage
relationships. For strengths, this score would indicate that the strength is not currently
present.
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Life Domains and Strengths are the core of the CANS Assessments. Life Domains refer
to areas of personal relationships with family and friends, mental health, and behavioral
needs. Strengths are those areas of life in which a participant or their caregivers/parents
can rely on to help them get through diﬃcult situations and day-to-day life.
The participant, family, and service providers are encouraged to discuss and explore the
scores with their Care Coordinator. To assist with this, the CANS Assessment training is
free and available to any who request it. Gaining a certiﬁcation is not mandatory but may
be helpful for taking control of your services.
For more information, please visit:
https://praedfoundation.org/tools/the-child-and-adolescent-needs-and-strengths-cans/.

CFT Outline
The Child and Family Team meetings (CFTs) are held at least monthly with the ﬁrst
happening within 30 days of enrollment. These meetings are the place in which the team
evaluates progress on goals, creates or updates goals, and discusses current needs,
strengths and life events with the creation of the Cross-System Care Plan (CSCP).
The Care Coordinator will facilitate these meetings. The participant is encouraged to
invite whomever they believe are helpful in their lives into the meetings; all members of
the CFT will have at least one intervention on the CSCP with the expectation that this
intervention will assist the participant in meeting their goals. The best use of the CFT is
for the participant to have more than half of the CFT be people who are not
professionals—this will often be a work in progress and may not occur until much later in
services.
Participants may consider inviting people into their CFTs. Informal and formal supports
should be considered. Informal members of the CFT are often referred to as natural
supports and will likely continue with the participant long after WISe has ended.
Examples of both include, but are not limited to:

Informal/Natural Supports
•
•
•
•

Friends
Immediate Family
Family Friends
Extended Family

•
•
•
•

Spiritual Advisors
Spiritual Partners
Neighbors
Community Members
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Youth Group
Classmates
Co-workers
Club Members
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Formal
•
•
•
•

Service Providers
Big Brothers/Big Sisters
Family Therapists
Teachers

•
•
•
•

Case Managers
Social Workers
Pastors/Ministers/Clergy
Probation Oﬃcers

•
•
•
•

Attorneys
DDA Personnel
Hospital/PCCA Staﬀ
SUD Providers

The goal is to eventually build a plan that the participant can follow without the
intervention of formal supports. When creating your team, ask yourself, “Who can I rely
on for help?”

Meet Your WISe Team
There are several moving parts to any WISe team. In general, a team is made up of the
participant, the family, natural supports, and from WISe the Care Coordinator, Clinician,
and Family and/or Youth Peer Partner. Your team may look similar to the list below or
may vary depending on your need and the availability of the program.

Care Coordinator
•
•

•

•

•

Maintains contact with the family and community partners for the participant
Facilitates monthly CFTs that create an actionable plan for each service that is
being utilized; this plan is then available to all CFT members to verify how their
role complements another support or provider
Completes and maintains the CANS Assessment on a 90 day rotation; the scores
from the CANS Assessment are directly related to the care plan created at the
CFTs
Has a wide knowledge of local resources (e.g. housing, mental health, behavioral
health, SUD, educational, etc.) that can potentially be called on for more assistance
as the participant needs
Attends meetings for participants that are conducted by other service providers
(e.g. school disciplinary meetings, IEP/504s, housing providers, DCYF-led
meetings, etc.)
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Clinician
•
•
•
•
•
•
•
•

Stabilizes immediate mental health crises for youth
Provides mental health related crisis response
Ensures clinical needs are met within the Safety/Crisis Plan
Translates team-based decision making and priorities into therapeutic goals
Provides individual and/or family therapy as needed
Provides clinical judgment and ensures clinical needs are met through all phases
of the WISe process
Connects family and youth to services and supports needed as related to mental
health
Supports youth, family, and team in navigating the mental health system

Community Response
•
•
•
•
•
•

Not strictly a part of the team, but is available to assist when the participant and
family are escalating
Provides de-escalation over the phone, has access to the most recent
Safety/Crisis, Service, and Cross-System Care Plans
Can coach methods that may be helpful during escalated or unsafe behavior
Is an excellent resource to bounce ideas oﬀ of in the moment
May be utilized by the participant or the family
Contact Community Response at (509) 703-2170

Family Peer Partner
•
•
•
•
•
•
•

Provides direct support to parents/caregivers
Ensures family voice and choice in all phases of the process
Connects families to other families, support groups, and natural supports
Encourages parent/caregiver self-care activities
Assists family members in navigating various systems
Supplies information about child-serving systems, children’s behavioral health and
development, and community resources
Uses personal story to teach through experience

Youth Peer Partner
•
•
•
•

Assists youth in navigating systems and agencies
Models eﬀective behavior for the youth
Ensures youth voice and choice in all phases of the process
Supports improved self-eﬃcacy and conﬁdence
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•
•
•

Promotes and strengthens healthy relationships
Helps others working with the youth to understand youth culture
Uses personal story to teach through experience

Quality Assurance
At Excelsior, newly hired staﬀ and interns go through an onboarding process where
they will shadow sessions of various roles (Youth or Family Peer Partner, Clinician, Care
Coordinator, etc.) to observe and learn. Shadowed appointments will be scheduled
ahead of time and only with the participant’s permission.
If a participant has been assigned to a new staﬀ member’s caseload and as a part of
ongoing quality assurance, an experienced coworker may shadow a staﬀ member’s
appointments for coaching purposes and to assure WISe principles and values are
being adhered to. This too will be scheduled ahead of time and only with the
participant’s permission. The goal of shadowed appointments is to provide feedback to
the staﬀ member about their practices, not to provide additional services to the
participant.

Requests For Changes To The Team
The ﬁrst principle of WISe is “Youth/Family Voice and Choice” and this means that you
have the right to request changes to your team, additional team members, or a change
in members. The ﬁrst step is to discuss any proposed changes with your team. One of
the goals of WISe is to assist in ﬁnding team members who are the best ﬁt. In addition,
you may also contact the directors of each discipline.
KIM WILLIAMS
DREW COMITO
KEVIN RIFFEL

Director of Peer Services
Director of Integrated Care Coordination
Director of Clinical Services

(509) 559-3133
(509) 559-3115
(509) 559-3140

A request will be taken seriously, though often it is in the best interest of the
participant or family to ﬁnd a solution within the current team as team changes can
have large impacts.
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Transportation
WISe is unique in that your providers may be able to meet the participant and family at
preferred locations in the community. There are times, though, when the only option is
to meet at Excelsior Wellness Center for therapeutic individual or group sessions. The
location plan will be created before the appointment.
It is the responsibility of the participant and/or the participant’s caregiver or parents to
ensure that the participant is on time for their appointments. Most sessions tend to go
from 45 minutes to one hour, so time is limited and to get the most out of the services
the full time is recommended. If the participant is unable to get home from an on-site
appointment due to a missed ride, Excelsior Wellness Center may go through a series of
steps to contact the participant’s caregivers/parents. This may ultimately involve
contacting Child Protective Services in order to ensure the safety of the participant.
There are options to assist with transportation costs and needs. DCYF may be able to
assist with gas vouchers if the participant and family have a social worker with them.
The Spokane Transit Authority buses have a stop just outside the main entrance. If able,
a participant may be able to cab to their appointment.
Special Mobility Services (SMS) may be able to assist as well and is a large provider for
the population at Excelsior Wellness Center.

Special Mobility Services
Special Mobility Services (SMS) is a separate provider from Excelsior Wellness Center
and is available to any eligible Medicaid client. If you are eligible, SMS will provide you
with options to get to and from your therapeutic and medical appointments. SMS will
ask you a variety of questions to determine for which services you are eligible. They
may provide bus passes, fuel vouchers or taxi rides to and from your appointments.
Have the following ready when you are scheduling a ride:
•
•
•
•

Your Medicaid Services card
Your complete pickup address
The time and date of your
healthcare appointment
The address and phone number
of the medical facility you will visit

•
•
•

The general reason for your appointment
Any special transportation needs you
may have
Your return time, if known
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Special Mobility Services (cont.)
Rides with SMS need to be scheduled two full business days before the appointment
and may be scheduled for the month. It is required that you be ready for pickup an hour
prior to your appointment time. Cancellations need to be given as soon as possible to
avoid having a cab arrive at the home when no longer necessary. Too many unused rides
that were not adequately canceled will result in SMS declining future ride requests for a
time determined by their service.
SMS is open Monday through Friday, 8:00 am to 5:00 pm. You can reach the call center
by telephoning (509) 534-9760 or toll free at 1 (800) 892-4817. If you are
hearing-impaired, please call (509) 534-8566 or toll free at 1 (800) 821-7167. You may
also dial 711 for the Washington Relay Service.
Instead of calling, you may also fax your appointment information. This form is available
on the SMS website: http://www.sms1.org/medicaid-transportation. The fax number is
(509) 534-6980 or toll free at 1 (888) 829-9915. If you have any further questions
about the process, you may contact your Care Coordinator or another member of your
WISe team.

Telehealth Services
With prior consent, a WISe provider can utilize Telehealth Services to meet with the
participant, family or team. Telehealth Services use an audio/video format over the
internet and may be an option if transportation to appointments, illness, governmental
mandate, or other needs arise.
Telehealth Services comes with some additional risk of an information breach and loss of
conﬁdentiality due to the nature of the internet. Please coordinate with your team for
more information and to determine of Telehealth Services can be oﬀered and will work
for the needs of the participant or family.
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Additional Excelsior Wellness Center Resources
Excelsior Wellness Center oﬀers a range of services for youth, adults, and families. Your
WISe team is only a portion of these and is a good place to start if you are considering
additional supports. Beyond WISe, the list below shows the other services within
Excelsior Wellness Center, Excelsior Holistic School and inpatient services. Each are
accessed by a referral; wait times may apply as the services are in demand.

BRS
Day Treatment

Accessed only through DCYF, this is a living and behavioral program designed for
participants in foster care. Often referred to by the Excelsior program name, “Olympus.”
Provided as an intensive outpatient afternoon program with multiple group sessions per week
that focuses on mental, behavioral and emotional health.

Excelsior Holistic
School

Accessed through a referral by the local school district, EHS serves fourth through
twelfth grade students. Academic focus is mixed with behavioral health.

Family Counseling
Services

Often separate from counseling received through WISe, Excelsior can provide a family
therapist to explore family communication styles, dynamics, and traumas.

Health Clinic

LifePoint

Provides on-site medical and medication services that accept most major insurances and
Medicaid, provide applications for reduced service fees, and never turn away individuals for
their inability to pay. They can process debit, credit, and Health Savings Account payments.
An independent living program for young adults with mental health needs; focus on
educational and/or vocational attainment as well as the goal of self-sustained living.

Outpatient Counseling Excelsior may provide outpatient counseling services for any age group; outpatient
counseling is limited to being provided on campus or via Telehealth only.
Services
Recreation Therapy

Access to Excelsior’s recreational course, this service aids with problem solving, group
dynamics and social needs of youth and families. May be a one time meeting or ongoing.

Substance Use
Disorder Services

SUD services are both inpatient and outpatient and may incorporate secure withdrawal
management, therapeutic group sessions, and individual SUD counseling.

Therapeutic Group
Sessions

Oﬀered to all participants and families receiving services at Excelsior, therapeutic group
sessions cover a wide variety of topics and may focus on skill development of social,
vocational, independent living, parenting, physical and emotional needs.
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Additional Community Resources
Often, families have needs that may require additional members be added to the team.
Spokane has many helpful programs and opportunities to share and your WISe team is
constantly on the lookout for more. The list that is included below is not exhaustive;
please discuss any resources with your team to ensure that most up-to-date information
possible.
Community
Mental Health

CHAS HEALTH (Maple Clinic)*
www.chas.org
3919 N Maple St, Spokane, WA 99205
Phone: (509) 444-8200
Services: Behavioral Health, Dental, Primary Care, and More
FRONTIER BEHAVIORAL SERVICES (Lidgerwood Oﬃce)*
www.fbhwa.org
5901 N Lidgerwood, Spokane, WA 99208
Phone: (509) 838-4651
Services: Behavioral Health, Psychiatric, Crisis Intervention, and More
• 24/7 Regional Crisis Line: 1 (877) 266-1818
LUTHERAN COMMUNITY SERVICES
www.lcsnw.org/oﬃce/spokane/
210 W Sprague Ave, Spokane, WA 99201
Phone: (509) 747-8224
Services: Behavioral Health, Foster Care, Victim Advocacy and Education.
• Sexual Assault 24-hour Crisis Line: (509) 624-7273
PASSAGES FAMILY SUPPORT
www.passages-spokane.org
1700 S Assembly St, Spokane, WA 99224
Phone: (509) 892-9241
Services: Behavioral Health, Peer Support, and More
CHILDREN’S HOME SOCIETY*
www.childrenshomesociety.org
2323 N. Discovery Pl, Spokane Valley, WA 99216
Phone: (509) 474-4174
Services: Behavioral Health, Adoption Services, Early Learning
PARTNERS WITH FAMILIES AND CHILDREN
www.partnerswithfamilies.org
1321 W Broadway, Spokane, WA 99201
Phone: (509) 473-4810
Services: Behavioral Health, Children’s Advocacy, and More
NATIVE PROJECT
www.nativeproject.org
1803 W Maxwell Ave, Spokane, WA 99201
Phone: (509) 325-5502
Services: Behavioral Health, Substance Use, Primary Care, and More
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ABA/
Autism Treatment

CHAS HEALTH (Maple Clinic)*
www.chas.org
3919 N Maple St, Spokane, WA 99205
Phone: (509) 444-8200
Services: Behavioral Health, Dental, Primary Care, and More
SOAR BEHAVIOR SERVICES*
www.soarbehaviorwa.com
1819 E Springﬁeld Ave, Spokane, WA 99202
Phone: (509) 999-5657
IMAGINE BEHAVIORAL AND DEVELOPMENTAL SERVICES*
www.imaginebehaviorwashington.com
5709 W Sunset Hwy, Suite 101, Spokane, WA 99224
Phone: (206) 388-0544
NORTHWEST AUTISM CENTER
www.nwautism.org
Schade Tower, 528 E Spokane Falls Blvd #14, Spokane, WA 99202
Phone: (509) 328-1582
LILAC CITY BEHAVIORAL SERVICES, PLLC
www.lcbehavioral.com
318 E Rowan Ave #201, Spokane, WA 99207
Phone: (509) 844-2429
FOCUSED BEHAVIOR SOLUTIONS
www.focusedbehaviorsolutions.com
157 S Howard St #310, Spokane, WA 99201
Phone: (800) 781-5536

Inpatient
Services

CHILDREN’S LONG-TERM INPATIENT PROGRAM (CLIP)*
www.clipadministration.org
2940 Westlake Ave. N #301, Seattle, WA 98109
Phone: (206) 588-2985
Services: Intensive Inpatient Stabilization Services
DAYBREAK YOUTH SERVICES
www.daybreakyouthservices.org
Address: 628 South Cowley St. Spokane, WA 99202
Phone: (509) 624-3227
Services: Inpatient and Outpatient Substance Use Treatment

Inpatient
Services

24 Hour Regional Crisis Line:
Teen Line:
National Suicide Help Line:
The Trevor Project:
Recovery Help Line:
Crisis Text Line:
Rape/Sexual Assault Center:
Domestic Violence Hotline:
National:
Sexual Abuse Hotline:
National:
Child Abuse Hotline:

1 (877) 266-1818
1 (877) 345-TEEN (8336)
1 (800) 273-HELP (4357)
1 (866) 488-7386
1 (866) 789-1511
741741
(509) 747-8224
Local: (509) 362-2255
1 (800) 799-7233
Local: (509) 624-7273
1 (800) 656-4673
1 (800) 557-9671
*Indicates more than one location.
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Adult and
Family Shelters

House of Charity:
Salvation Army:
Union Gospel Mission:
Men
Women/Families
Catholic Charities:

(509) 624-7821
(509) 325-6814

Youth Shelters

Crosswalk:
Independent Youth Housing:

(509) 838-6596
(509) 340-9071

(509) 535-8510
(509) 535-0486
(509) 358-4250
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Family Vision
Statement

Team Mission
Statement

NOTES:
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